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KNARES MEDICAL PRACTICE MEETING
93 THE KNARES BASILDON
SS16 5SB

DATE: Friday March 2024 PPG MEETING
	
Present:	
In attendance: Practice Manager Mrs Sravani Samavedam Tirumala, Secretary Mrs Kim Cauchi Receptionist Mrs Kathleen Coates, Tina Hutchinson
Patients; Mrs Amena Ashory , Mrs Margaret Dixon and Mr Terence Dixon
. 

	
 
	1
	Welcome and apologies: Introduction to new staff

	
	

	2
	Declarations of interest: Dr Degun has now retired. Dr Ubunama will now be working on a Monday, New member of reception Chloe Oldfield.

	
	  

	3
	Minutes of the last meeting N/A

	
	


	4
	Actions and Matters Arising; updates about the surgery, enhanced access services, telephone’s, complaints, and compliments. Feedback and suggestions 

	
	

Matters Arising :See Below
Pharmacy First new services, PCN doing the home visits and we have the new Wellness café every Thursday 9.30-14.00 @ Langdon Hills Methodist Church Hall. PCN Local enhanced services now @ Ballard’s Walk Surgery.

We will be offering Covid spring vaccinations in the spring 2024 


	5
	Update on the surgery
We have PCN working with us to improve our services, care co-ordinators and social subscribers who do home visits and help provide outside services i.e.; applying for, housing problems, Long term disease management, home visits as and when required.  Adapting proactive care in primary care to support with patients needs. 
New nurses, Practice Nurse Jothi Christian Lorraine will continue to support the practice in HCA role.
We are offering same day appointments face to face and telephone appointments. Enhanced access appointments 6:30-8:00Pm Weekdays and 9:00-5:00pm on Saturdays.
From March Dr G Macaulay should be back working remotely

	6
	Complaints: Everyone agreed that the waiting time on the telephone calls are too long especially in the morning’s explained that there is 5 lines open especially in the 1st hour in the morning admin staff help with these calls.
PM Explained about X-On telephone line systems and if any patients unable to wait longer hours, call will be returned to the respective patients as the missed calls sits on cloud system. 
Prescriptions are also a problem patient advised they are not receiving them on the time given. Shrav explained that the prescriptions are done daily and the turnaround is 48 hrs   if Patients are requesting controlled drugs which have to be requested to the pharmacist As per NHS guidelines GP practices will get 72 hrs window to process the prescriptions. we have 2 Clinical pharmacist’s working remotely for us Adenike Odusote(prescriber) and Henry (Non prescriber) who does mainly med reviews. 


	7
	Compliments:  

	8
	Enhanced services: We advised the patient’s that there are evening appointments at different surgery’s 5 in total Ballards Walk, Noak Bridge, laindon Health Centre, Kingswood surgery . 18:30pm- 20.00pm during the week and Saturdays run from 08:00am- 6 pm.

	8
	Any other business :  N


	
	

	9
	Date of next meeting: To Be Confirmed 
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